Using your debit card
to pay in shops.

Tap or insert card.

You can ‘tap’ your card on the top of the EFTPOS
terminal or insert your card into the bottom. If
inserting, make sure your card goes all the way in.

Select account if prompted.

If you have inserted your card, you will need to
select the account you want to transact on i.e.
‘Savings’ or ‘Cheque’. If you ‘tap’ your card, you do
not need to do this.

Enter your PIN.

You may be prompted to enter your card PIN (not
needed for contactless payments of less than
$100). Type this on the keypad then hit ‘Enter’.

For security reasons you should never write down
your PIN or share it with anyone else.

Remove your card.

Ensure your transaction was successful. If you have
inserted your card, remove it from the bottom of
the EFTPOS terminal.
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